AVAYA

3920 Wireless Telephone

On-premise mobile communications

Overview

The Avaya 3920 wireless telephone,
designed specifically for small businesses,
is a wireless solution that makes it simple
to respond to customer needs whenever
and wherever required. The Avaya 3920
wireless telephone integrates fully with the
PARTNER® Advanced Communications
System and, because it provides a powerful
option for users who can’t always be at
their desk, it increases productivity and
maximizes customer service.

Utilizing next-generation digital technology
(DECT 6.0), the Avaya 3920 wireless
telephone offers crystal-clear, high quality
voice communication. DECT, unlike other
wireless technologies, uses a dedicated
frequency that prevents interference from

other devices and delivers increased coverage

in warehouse and campus-like environments.

Capabilities

¢ Roam the office/warehouse — Employees
remain completely accessible, as though
at their desk, while roaming throughout
the building or campus when using the
Avaya 3920 wireless telephone.

o Rapid and easy deployment — Expand your
Avaya 3920 wireless telephone deployment
quickly and cost effectively in even the
smallest locations without the need for
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additional wiring. Optional 3920 repeaters
(up to 6 per handset) make it possible to
extend coverage beyond 80,000 square
feet.”* As many as 6 Avaya 3920 wireless
handsets can be deployed on a single
system to provide seamless roaming and
handover across larger areas and to insure
that key personnel can always be reached.

Next generation digital technology —
Employees communicate effectively

and clearly over a broad coverage area

that delivers secure, high-quality voice
communication using DECT 6.0 technology.

Built-in speakerphone — Extend
accessibility and boost productivity using
“hands-free” operation with the built-in
speakerphone and headset compatibility.

Benefits

¢ [ncrease responsiveness — Be accessible

and responsive to customers and
colleagues. The Avaya 3920 wireless
telephone makes employees available
anytime, anywhere.

Improve customer service — Calls never
go unanswered. This increases customer
satisfaction which can increase revenue.
Caller ID appears on the 3-line, backlit
LCD display enabling staff to provide
personalized service to your most
important customers.
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Avaya 3920 Handset and Charger

e Reduce costs — Minimize costs while
differentiating your business through new
communication capabilities. The Avaya
3920 wireless telephone deployment can
be expanded quickly without the need for
additional wiring.

e QOptimize your investment — Designed
specifically for small businesses, the
Avaya 3920 wireless telephone integrates
seamlessly with your existing PARTNER®
ACS systems.

* Coverage area depends on building construction and
environmental conditions.
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Avaya 3920 Base Stand Avaya 3920 Charger Avaya 3920 Repeater

Specifications
Model e 3920 wireless telephone
Format e DECT 6.0, (1920 MHz to 1930 MHz)
System Compatibility e PARTNER® Advanced Communications System
Dimensions e 6.25" long x 1.6"” deep x 2.2" wide
Weight e 5.4 oz with battery
Display e 2 line x 16 character backlit display + 1 line for icons / status indicators
Power Requirements e Nickel Metal-Hydride rechargeable battery
Battery Life e 12 hours talk, 6 days standby
Operating Temperature | 0° to 50° C (+32° F to +122° F)
Key Features e Conference e |ntercom
e Transfer e Vibrate
e Hold, Mute e Hands-free Speakerphone
e Redial

About Avaya

Avaya is a global leader in enterprise communications systems. The company
provides unified communications, contact centers, and related services directly AVAYA
and through its channel partners to leading businesses and organizations

around the world. Enterprises of all sizes depend on Avaya for state-of-the-art INTELLIGENT COMMUNICATIONS

communications that improve efficiency, collaboration, customer service and
competitiveness. For more information please visit www.avaya.com.
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