


Product Brief

Nortel Business Communications Manager 450
A new, scalable platform that’s ideal for businesses with 30 to 250 employees

The way we do business has changed
substantially over recent years.
Traditional work places that relied on
paper-based transactions, hardware-
based solutions, basic computers and
networking capabilities have evolved
together with globalization, distributed
workforces, electronic and web transac-
tions. Companies operate much differ-
ently now and the challenge is choosing
a communications system that meets
the needs of the ‘hyperconnected’ world
we live in — a world in which anything
that can be connected gets connected.
This new paradigm will continue to
accelerate, leading to more complex and
diverse business environments that will
demand more bandwidth, sophisticated

networks, applications and services.

Faced with these challenges, how can
you maintain your competitive advan-
tage and still deliver the high-quality
services your customers have come

to expect? The answer: Nortel’s new
Business Communications Manager
450 (BCM450) — the latest addition
to Nortel’s award-winning, widely-

deployed BCM portfolio.
Designed specifically for small and

medium-sized businesses (SMBs),

Nortel’s Business Communications
Manager 450 leverages 10 years of
industry-leading software develop-

ment to deliver a robust and reliable
VoIP platform. Supporting both IP and
traditional digital technologies simulta-
neously, BCM paves the way for your
move from an IP-enabled to a pure IP
deployment; so that you can participate
in the benefits of the latest technologies
while leveraging your existing invest-

ments.

IP is transforming the way we do
business — how we connect our
employees, meet with our partners and
engage our customers. Today’s increas-
ingly mobile and dispersed workforce
demands flexible and fully-integrated
communication solutions. These solu-
tions can only be delivered by a truly

converged voice and data network, like

the Business Communications Manager
450 (older technologies such as TDM
don’t offer the same network capabilities
or feature benefits). As the foundation
of a tightly integrated Voice over IP
(VoIP) communications framework,

the Business Communications Manager
450 has a lot to offer: several integrated,
value-added business applications, an
extensive telephony feature set, advanced
networking, centralized configuration/
monitoring and embedded security
throughout. SMBs that choose to move
towards an IP platform will benefit from
proven efficiencies in network opera-
tions and productivity gains fueled by
better collaboration and reduced time

to decision. However, above all, SMBs
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Figure 3. BCM client portfolio overview
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Note: The T7000 is used primarily in EMEA (not available in North America). The T7406E is available only in North America, Mexico
and the Caribbean (except Trinidad and Jamaica). The Digital Mobility 7430 is available in North America, China and Argentina only.
Equivalent handsets include the 4135 (EMEA and Hong Kong), 4136 (Australia and New Zealand) and 7434 (South America). The Digital
Mobility 7440 is available in North America, China and Argentina only. Equivalent handsets include the 4145 (EMEA and Hong Kong),
4146 (Australia and New Zealand) and 7444 (South America).
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Nortel is a recognized leader in delivering communications capabilities that make the
promise of Business Made Simple a reality for our customers. Our next-generation
technologies, for both service provider and enterprise networks, support multimedia
and business-critical applications. Nortel’s technologies are designed to help eliminate
today’s barriers to eficiency, speed and performance by simplifying networks and con-
necting people to the information they need, when they need it. Nortel does business
in more than 150 countries around the world. For more information, visit Nortel on
the Web at www.nortel.com. For the latest Nortel news, visit www.nortel.com/news.

For more information, contact your Nortel representative, or call 1-800-4 NORTEL
or 1-800-466-7835 from anywhere in North America.
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