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MITEL NETWORKS

522011P Phone

Enterprise-class
IP Phone

+ DATA SHEET

The dual-port Mitel Networks™ 5220 IP Phone is a feature-rich, multi-line IP speakerphone with

hands-free operation. It is geared toward users who must change their telephone feature set to

match their changing needs. This includes managers, professionals, frequent travelers as well as

contact center/help desk agents. With it, users get superb call handling as well as user-programmable

access to advanced voice communications, IP-based applications and services

Choice for Communications-intensive

Companies

The 5220 IP Phone is specifically designed for
communications-intensive companies that require a
converged IP infrastructure to deliver productivity and
customer-enhancing applications and services to the user
desktop. This includes unified communications, speech
recognition, PC and PDA integration, and more. An
enterprise-class IP phone, the 5220 IP Phone has a backlit
LED display, 14 programmable keys, eight function keys, and
context-sensitive softkeys for feature customization.

Peripheral Support

The functionality of the 5220 IP Phone can be readily
expanded with programmable key modules (for up to 96
additional keys) and conference units. An opticnal infrared
display adapter (IrDA) module can be integrated to enable
users to speed dial calls from their Palm OS address book
and to program any IrDA-equipped phone on the network
as their own extension with fully personalized functionality
and features.

Incdustry’s Widest Range of IP Phones

The 5220 IP Phone is one in a series of IP phones designed
to meet the diverse communication needs of users across
the enterprise — from affordable entry-level IP phones to
sophisticated network appliances. All are designed with
ergonomics and modern office esthetics in mind.

Features”

* Built-in speaker

Hands-free operation (half duplex)

Dual port, 10/100 Mb switched Ethernet

Two-line, 20-character backlit display

Three context-sensitive softkeys for intuitive feature

access

* 14 programmable multi-function keys with dual-color
LED indicators (for speed dialing, broadcast groups, line
appearances, feature access)

e Eight function keys: Hold, Superkey for feature access,
Message, Speaker, Microphone, Transfer/Conference,
Redial, Cancel

¢ Off-hook announce
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