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Quick reference guide

For complete instructions, please refer to the manual provided with your EP5962 telephone.
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Off/Clear

During a call, press to hang up. 

While using menus, press to cancel an
operation, back up to the previous
menu, or exit the menu display.

VOLUMESPEAKER
Speaker

Press to activate handset speaker-
phone. Press again to switch to normal
handset use (earpiece).

Softkeys

Press a softkey to select an item 
displayed just above the key.

L1/Flash, L2/Flash

Press LINE 1 to make or answer a call on
line 1.
Press LINE 2 to make or answer a call on
line 2.

During a call, press FLASH  to receive an
incoming call, if Call Waiting is activated or
use for other features requiring FLASH.

Volume

Press to adjust voice volume or control
the handset ringer volume while ringing.

Xfer/Intercom

Press to transfer a call or initiate an 
intercom conversation.
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