POLYCOM MAKES INSTANT CONTENT SHARING AVAILABLE TO 1.7 MILLION
CONFERENCE PHONES WITH BREAKTHROUGH APPLIANCE

Polycom QSX device enables simple, secure, ad-hoc content sharing by simply dialing a
Polycom SoundStation conference phone.

PLEASANTON, Calif. — April 25, 2005 — Polycom®, Inc. NASDAQ: PLCM), the world’s leading
provider of unified collaborative communications solutions, today announced the availability of Polycom
QSX™, a breakthrough new Voice+Content™ solution that enables anyone using a Polycom conference
phone to easily and securely share computer content with remote meeting participants. Polycom QSX is
an upgrade solution that enables customers to leverage more than 1.7 million wired SoundStation®
conference phones already installed worldwide. It enables fast, ad-hoc content sharing for anyone in the
conference call without requiring special software applications, on-going usage fees, or document
uploading.

Polycom QSX improves productivity by addressing the content sharing needs of everyday meetings with
up to 15 participant locations. Participants see content in one of two ways: QSX-enabled rooms see the
content automatically though the room’s projector or display; locations without QSX can see the content
through a standard, Java-enabled web browser. Polycom QSX is a new way of meeting and sharing
content and is a natural extension of how people meet today in conference rooms — dialing the
conference phone and presenting through a projector or VGA display.

“QSX is a small appliance that serves as a ‘hub’ for the conference room, connecting the conference
phone, projector and Internet connection to enable high quality, secure and fast content sharing
capabilities without adding more clutter to the table,” said Sunil Bhalla, senior vice president and general
manager of voice communications at Polycom. “This solution allows workers the freedom to walk into a
meeting and immediately share their computer screen with remote locations without wasting valuable
time on meeting set up. QSX addresses a market need in the conference room for ad hoc, everyday
meetings.”

QSX is designed to be a versatile plug-and-play tool that anyone can use. Since the presenter connects
simply with a VGA cable, anyone who walks into the room can present content instantly to everyone on
the call, even if they are a visitor using a Macintosh without any individual access to the LAN. Using
Polycom leading compression algorithms, QSX enables people to show virtually any type of computer
content instantly and to show changes, or switch applications as the meeting progresses. The system also
provides an integrated web viewer capability so participants in locations without QSX can see the
presentation through a standard browser.

Polycom QSX is a premise-based small appliance that does not require an enterprise to sign a service
agreement or deploy a software license program. QSX is manageable through an individual admin web
page or through Polycom Global Management System™.

"The power of the Polycom QSX solution is in its simplicity, speed and the fact that anyone in the room
can use it without downloading an application, calling I'T for set-up support, or signing up for a service,"
said SV Purushothaman, program leader for conferencing and collaboration at Frost & Sullivan. "QSX
leverages a widely deployed phone platform to create a portal for content sharing through a conference
call, without any additional cost."

How QSX Works
Polycom QSX is installed under the table, in a closet or on a wall in a conference room or office. It
connects a SoundStation conference phone (regular, analog phone line), an IP connection,anda
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projector or VGA display. Users simply connect their computer to QSX through a provided VGA cable,
dial the phone and press the “content share” button on the content controller device to begin sharing.

For QSX locations, the systems identify each other over the analog phone line and automatically setup an IP-
based H.323 content sharing channel. QSX uses in-band, low-frequency signaling to send information over
the phone line, which works in both point-to-point calls and through any audio conference bridge. Any one
of the QSX locations can then present content at any point of the meeting by connecting a computer to the
VGA cable and pressing the content button on the table. In viewing locations, the content is displayed
automatically through the connected projector or display — no computer required.

For locations without a QSX device, participants are able to view content through a web browser without
having to download any applications or sign on to a service. Web viewer participants join by going to a URL
provided by the QSX and entering the meeting password. All QSX sites on the call see the meeting web
address (a QSX appliance IP address) and system-generated password on their local display. As compared to
existing applications, the QSX web viewer facilitates ad hoc use by enabling people to see any type of content

from a presenting location, without requiring users to pre-schedule or download any new software before use.

A QSX meeting can support a total of 15 sites, more than enough to handle the average number of
locations on most conference calls today. It supports a combination of up to five QSX systems and up
to 10 web viewer participants.

“At DoubleClick, helping our customers plan, execute and analyze their marketing programs requires a
significant amount of content sharing,” said Ben Saitz, senior director of operations for global technical
services at DoubleClick. “QSX offers a secure solution without service charges that is fast and
effective. It enables anyone in the room to share content by simply connecting their laptop to the VGA
connector, and provides more capabilities and is easier to use than the simplest of screen sharing
services. Our initial QSX set-up took about 25 minutes and we were able to easily configure it for
sharing content with customers and partners outside our firewall. We are always looking for solutions
that will help us better serve our customers, and QSX is an effective, simple-to-use tool for sharing any
type of PC content.”

Unique features of Polycom QSX include:

e Adding value to 1.7 million conference phones - QSX adds a whole new dimension of visual
communication to 1.7 million wired analog SoundStation conference phones in the market today
by offering an integrated, upgrade solution for simple and secure content sharing. Every time
someone uses the conference phone, they (or anyone in the room) can show content instantly,
even if none of the remote participants have a QSX. Voice+Content enhances overall
productivity in conference rooms, offices or from the road increasing customers’ return on
investment in Polycom systems.

e Simple to use — Any existing SoundStation customer can now seamlessly add live content
sharing to their meetings by deploying QSX appliances. With QSX installed, users simply
connect their computer and dial the phone to display content on the projectors in up to five
QSX-enabled conference rooms, and/or with up to 10 other remote meeting participants
viewing through a web browser. Participants don’t need to download any applications or sign up
for anything.

e Secure way to share content — QSX can be deployed behind a corporate firewall, documents
can be encrypted on QSX to QSX calls, and the presenter maintains complete control of the
content flow without any risk of unintended document distribution.
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e Cost effective — QSX ease-of-use saves users time and minimizes training expenses and ongoing
IT support. In addition, since there are no service fees, QSX provides low total cost of
ownership.

e Flexible — QSX supports up to 15 participants (5 QSX sites and 10 web participants) and can be
used in conjunction with voice conference bridges, outside lines, or PBX lines. Using Polycom’s
standards-based H.263 technology (QSX to QSX), QSX enables customers to share any type of
computer content instantly — even files or applications that could not otherwise be e-mailed or
shared effectively using other applications. QSX can also be configured to allow web viewer
access from outside the corporate firewall.

e Easy to set-up and manage — QSX is a plug-and-play appliance that requires a one-time set-up
that can be done in less than 30 minutes. QSX can be remotely managed through a simple web
admin page or through the Polycom Global Management System™.

Pricing and Availability
Polycom QSX systems are now available worldwide through Polycom Certified Partners authorized to
sell Polycom voice products. Manufacturer’s suggested retail pricing starts at US$1,299.

Polycom reserves the right to modify future product plans at any time. Products and/or related
specifications referenced in this press release are not guaranteed, and will be delivered on a when and if
available basis.

About Polycom
Polycom, Inc. is the worldwide leader in unified collaborative communications (UCC) that maximize the

efficiency and productivity of people and organizations by integrating the broadest array of video, voice, data
and Web solutions to deliver the ultimate communications experience. Polycom’s high quality, standards-
based conferencing and collaboration solutions are easy to deploy and manage, as well as intuitive to use.
Supported by an open architecture, they integrate seamlessly with leading telephony and presence-based
networks. With its market driving technologies, best-in-class products, alliance partnerships, and world-class
service, Polycom is the smart choice for organizations secking proven solutions and a competitive advantage
in real-time communications and collaboration. For additional information call 1-800-POLYCOM (765-
9266) or +1-408-526-9000, or visit the Polycom website at www.polycom.com.

Polycom, the Polycom logo and SoundStation are registered trademarks and QSX and Voice+Content are trademarks of
Polycom in the U.S. and various countries. All other trademarks are the property of their respective owners. ©2005,
Polycom, Inc. All rights reserved.
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