
For the small office and home office, the S12 is 
stylishly designed for easy use with a choice of 
headset wearing styles. The headset can be worn 
over the head for stability or over the ear for 
convenience. The headset also features Firefly,™

the in-use indicator light that lets others know 
you’re on the phone.

• Hands Free
Improve your productivity—filing, using 
e-mail, taking notes while on the phone. 
Keep your hands free to multitask.

• Noise-Canceling Microphone
Delivers crystal clear voice quality and 
eliminates annoying background noise. 
Enjoy the whole conversation.

• Call Clarity™ Technology
Filters phone line and room noise 
for clearer calls.

• Firefly™ In-Use Indicator Light
No more unintended interruptions, 
thanks to this unique boom-mounted 
flashing red light that lets others know 
you’re on the phone.

• 2-in-1 Convertible Headset
All-day comfort with the style that works 
best for you: over the head for stability 
or over the ear for convenience.

• Easy Installation
Connects to single- or multi-line phones.

S12
Telephone Headset System

Hands-free Convenience 
and Superior Sound Clarity

Sold by:

http://www.TWAcomm.com
Toll Free: (877) 892-2666



Product S12 S12 F/E

Unit
UPC Code US 0 17229 1161 9 0 17229 11672 6
Quantity 1 1
Package Dimensions 5.75" X 4.25" X 9.0" 5.75" X 4.25" X 9.0"
Weight 2 lbs. 2 lbs

Case
UPC Code US 300 17229 11671 0 300 17229 11672 7
Quantity 3 3
Dimensions 13.88" X 9.38" X 6.5" 13.88" X 9.38" X 6.5"
Weight 6 lbs. 2.2 lbs.

Master Carton
UPC Code US 500 17229 11671 4 500 17229 11672 1
Quantity 12 12
Dimensions 19.38" X 13.38" X 14.5" 19.38" X 13.38" X 14.5"
Weight 25.4 lb.

Pallet Quantity 252 252

Country of Origin Mexico Mexico

Headset Tariff # 8518 30 2000 8518 30 2000

Over-the-ear...converts to...over-the-head.

Enjoy professional, effective hands-free 

communication from your home or small

office with Plantronics S12 Telephone

Headset System. A noise-canceling micro-

phone ensures clear conversations, and

the convertible 2-in-1 headset provides

mobility, comfort and flexibility for your

busy schedule.

S12
Telephone Headset System
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For more information about the S12
or other Plantronics products, please call
or visit our Web site at:

www.plantronics.com
Tel: 1-800-544-4660 (USA and Canada)

1- 831-458-7700 (Outside USA)

S12 Key Features

• Volume and mute control

• 2-in-1 convertible headset with 
noise-canceling microphone
– Over the head for stability
– Over the ear for convenience

• Firefly™ in-use indicator light

• Headset on/off switch

• Headset stand

The S12 Includes: 

• Headset amplifier

• Convertible 2-in-1 headset with noise-canceling
microphone and Firefly™ in-use boom indicator light

• Headband for wearing over the head

• Earloop for wearing over the ear

• AC Adapter

• User Guide
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