
• 30 Button Programmability — 30 programmable dual-color 
LED buttons enable straightforward customization of your 
DX-80 telephone.  Based on your preferences, a single press
of a button can dial your favorite extensions, access your
speed dial numbers, page a colleague, park a call, or select
"do not disturb" mode.

• Busy Off Hook Voice Announce — Important messages can get
through — even when you're on the phone.  When enabled, a
DX-80 system extension can make an announcement over your
speakerphone even if you're already on a call.**

• Headset Jack — The  DX-80 telephone includes a headset
jack, making life easier for the professional who depends on
constant communication.

Integrated Voice Mail for Every Business
Combining the DX-80 platform with Comdial's industry-recognized
Corporate Office Voice Messaging software makes for a complete
small-business telephone solution.  With a digital voice processing
card installed directly inside the telephone system, the DX-80
provides fully integrated voice messaging without requiring the
dedication of any telephone system extension ports. That means
all 56 extension ports are available for digital and analog 
expansion.  Two voice mail options presented in the adjacent
table address the messaging needs of your growing business.

In addition to a host of standard messaging features, both cards
also offer the following:

• Call Recording — Allows subscribers to record active calls 
in real-time for future reference.

• Call Screening — Asks the caller to say his/her name and
then announces the call to the subscriber. The subscriber 
can choose to accept the call, send the call to the sub-
scriber's active mailbox or transfer the caller to an 
alternate extension.

• Call Queuing — Callers are given the option of holding for a
specific extension when it is busy. The system politely keeps

callers apprised of their position in line and offers options
to leave a voice mail message, speak to the operator, or try
another extension. 

• Transfer Off-Premise — Automatically transfers a caller to
an off-premise location such as the subscriber's home or
mobile phone, reducing the number of missed calls.

• Pager Notification — Automatically pages subscribers
when they receive messages in their mailboxes; helping 
to minimize customer response time.

• Caller ID Integration — Caller ID information captured by
the voice mail is communicated during playback, and may
optionally be used to automatically dial the caller at the
touch of only two keys.*

• Dial-by-name — Alphabetical directories allow callers 
to easily search for individual extensions or mailboxes
through the use of touch-tones. Callers can select 
individuals by using the touch-tone pad to spell last 
or first names. 

• On-Board Modem — Enables remote configuration and 
management of both the voice mail and DX-80 system
(7270c model only).

Description Corporate Office Corporate Office  
DX Flash DX Hard Drive

Voice Mail Voice Mail

Model Number 7271c 7270c

Mailboxes 100 2000

Storage Capacity 3.2 hours/64 MB 150 hours/2 GB

Ports: Initial/Maximum 4/8 4/8

Memory Upgrade Available using N/A
off-the-shelf
components

On-Board Modem Included. 
Accesses both 
DX-80 & VM.
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