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The CEECO SSC Model Telephones were specifically designed for high vandalism and use areas such as jails, 
prisons, mental health hospitals, and other locations subject to fraud and abuse.  The SSC series handsfree  

telephone is a rugged, industrial grade speakerphone designed with a vandal resistant stainless steel housing, 
pushbutton hookswitch, and marine quality chrome plated dial.  Call monitor circuits automatically disconnect 

when called party hands up.  Conversations may be timed in increments. All CEECO telephones carry a one year 
warranty; however, CEECO guarantees service for the life of the product! 

SSC-501-F TELEPHONE 

Stainless Steel Construction with 

Tamper Resistant Hardware 

Field Programmable, Automatic Discon-

nect Circuits and Field  

Programmable 

Puncture and Waterproof Speaker 

Hearing Aide Compatible Armored Cord 

Handset with Steel Lanyard 

Volume Control Button and  

Background Noise Elimination 

PBX Access Dialing 

Chrome Tone  Dial Equipped with Gold 

Contacts and Conductive Rubber Mem-

brane Resists Moisture, Heat, and Abuse 

Requires 301-037 Security Tool 

1 Year Warranty 

SSC-500-F SPEAKERPHONE 

Providing Telecommunication Solutions Since 1930 

301-030  Instruction Card Kit 

301-012  Outer Cover Locking Screw 

301-018  Modular Line Cord 

301-039  Number Window 

301-040  Number Card 

301-051  Backplate 

301-052  Rubber Grommet 

301-054  Modular Connector (RJ11C) 

391-017  Keypad Cable 

600-SPK Circuit Board with Microphone 

391-113  Speaker 

730-ANS(M) Connectorized Keypad 

301-6020A Switch, ON/OFF, Single Stack, switch  

301-6021 Black cap for switch 

301-6029 Red cap for switch 

ORDERING INFORMATION—Parts SSC TELEPHONES 



SPECIFICATIONS 
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INPUT POWER:  C.O. Line Powered or PBX 
LOOP CURRENT:   

 SSC-501-F 30mA min to 80mA max  

 SSC-500-F 27mA minimum  
IMPEDANCE:  600 ohms       

SIGNALING:  DTMF 

OUTPUT:    
 SSC-501-F -4.0dbm to –6dbm 

 SSC-500-f  -2.0dbm to –0dbm 

ENVIRONMENTAL:  Temperature 0°C to 50°C      
   Humidity  20%-90%   

   Non-condensating 

RINGER EQUIVALENCY: 0.4A 

TYPE JACK:  RJ11C 

TELEPHONE COVE  Brushed 16 ga. Stainless Steel  

DIMENSIONS:  7 1/2”w x 21”h x 4 1/8”d 
MOUNTING:  Standard public phone footprint 

WEIGHT:   15 lbs. 

UL LISTED NO.:      6OF5 
 

ACCESSORIES:   
301-037   Security Tool 
   (required for installation) 

 

*Automatic Disconnect feature available on SSC-501-F only 

 

 GENERAL  

CEECO guarantees its products to be free from defects in 

material and workmanship for a period of 365 days from 

the date of original purchase.  CEECO's obligation under 
this warranty is limited to repair or replacement of any 

part found to be defective by CEECO. 

 
UNDER NO CIRCUMSTANCES shall CEECO be liable 

for loss, damage, cost of repair or consequential damages 

of any kind, which have been caused by neglect, abuse or 
improper operation of equipment. 

 

CEECO will repair or replace any unit during this period 
if found to be defective for reasons other than abuse and 

improper use or improper installation.  It is the buyer’s 

responsibility to return the defective unit to the factory. 
CEECO will then repair or replace any defective parts  

and return them to the buyer free of charge. 

 
 

WARRANTY REPAIR 
Any device returned requiring warranty service, repair 

or credit must be accompanied with a "Return Material 
Authorization" (RMA) Form.  It must include:  RMA 

Number, return shipping instructions, original purchase 

order number, serial number and special marking  
instructions.  A tag with the trouble observed must be 

attached to the defective unit.  This information must 

be inside the shipping container. 

 

NON-WARRANTY REPAIR 

CEECO will repair equipment out of warranty for a set 
charge plus parts.  The customer must pay the shipping 

costs both directions. 

WARRANTY POLICY SPECIFICATIONS 

REPAIR POLICY 

 

   CEECO has been providing telecom solutions since 
1930.  Our vandal resistant technology focuses on 
providing public communication solutions while  
reducing replacement and repair costs, lowering the 
customer’s total cost of ownership.  CEECO also  
offers custom design and branding  to your  
specifications. 
    Our commitment to providing expert service and 
support extends beyond the warranty of our product.  
We offer service for the life of the product!  CEECO is 
devoted to giving you the quality and service you 
deserve.    

Providing Telecommunication Solutions Since 1930 

 


